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Smartphone Desktop or laptop computer Tablet computer Textphone Screenphone

2022 2024

https://www.ofcom.org.uk/siteassets/resources/documents/research-and-data/data/statistics/2024/technology-tracker/technology-tracker-2024-data-tables.pdf?v=374153


31%

48%

22%

21%

35%

44%

38%

51%

12%

Less than once a week

At least once a week,
but not everyday

Everyday

2020 2022 2024

Significant difference 
compared to 2022



Services

Friends and/or family

Work/colleagues

2020 2022 2024
Significant difference 

compared to 2022

https://www.uswitch.com/media-centre/2024/04/Call-me-maybe-quarter-young-people-never-answer-phone/


Snapchat

TikTok

Other Social Media

X (formely Twitter)

Work/College

Websites

Instagram

Traditional Media (e.g.
newspaper, TV)

Community group or charity

Facebook

Friends/family

2024 2022

Snapchat

TikTok

Other Social Media

X (formely Twitter)

Instagram

Work/College

Traditional Media (e.g.
newspaper, TV)

Websites

Community group or charity

Friends/family

Facebook

2024 2022

Top 3 are most common and main source
of information







0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1

2

3

Very dissatisfied Fairly Dissatisfied Neither satisfied nor satisfied Fairly satisfied Very satisfied

Significant difference 
compared to 2022



2022

2020

Very difficult Fairly difficult Neither easy nor difficult Fairly easy Very easy

Easy
89%

2022: 87%

Difficult
7%

2022: 8%

2024

Significant difference 
compared to 2022



How quickly the Relay Assistant joins your call

The reliability of the Relay UK service technology

How quickly the Relay Assistant relays the conversation

Spelling of the words typed by the Relay Assistant

2024 2022 2020

No Significant differences 
compared to 2022



0% 5% 10% 15% 20% 25% 30% 35% 40%

Speed of joining the call

Improved reliability

Ease of use

Speed of conversation relay

Service - General
E.g. Enables  me to communicate/

The service helps me 



Ability to 
place calls







Very dissatisfied Fairly dissatisfied Neither satisfied nor dissatisfied Fairly satisfied Very satisfied
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Website usage Helpdesk usage

47%

16%

34%

25%

40%

63%

5%

25%

19% 19%

25%

84%

29%

14% 14% 14%
10%

3%

To find out the
latest

news/updates

To leave
feedback on the
Relay UK service

To find support
when I had a

problem

To learn what
Relay UK service

is

To view the 'how
to' video clips

To learn how to
place calls using

the Relay UK
app

To learn how to
set up the BT
Relay UK app

2020 2022 2024



To learn how to set
up the BT Relay UK

app

To learn how to
place calls using the

Relay UK app

To learn what Relay
UK service is

The view the 'How
to' video clips

To find out the
latest news/updates

To leave feedback
on the Relay UK

service

To find support
when I had a

problem

2020 2022 2024

Yes No





Nothing/Don't know Awareness Reliability The relay assistants Speed of typing/relay Speed of joining the call Other







When speaking to a business or organisation, they
are generally familiar with Relay UK and how it

works

Relay UK takes advantage of the latest technology in
delivering its services

Relay UK is my preffered method of communicating
by telephone
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